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PREFACE

DIGITAL LITERACY FOR OLDER PERSONS

Malaysian Research Institute on Ageing (MyAgeing™)
Universiti Putra Malaysia

Older persons in Malaysia today were not born during the digital era. They are frequently marginalised when
it comes to employing information and communications technology (ICT). Because most services have gone
online, ICT use is deemed critical, especially during the COVID-19 pandemic. As a result of their lack of digital
literacy, older persons who are frequently “offline” are unable to meet their needs. Yet, despite being the least

digitally connected population, they are among the most vulnerable to the rising threat of cybercrime.

The Malaysian Research Institute on Ageing (MyAgeing™), Universiti Putra Malaysia started on the Digital
Literacy for Older Persons program in response to 2021 theme of the United Nations International Day of Older
Persons — Digital Equity for All Ages. The program aims to promote digital literacy and increase older people’s
digital literacy, self-efficacy, and self-confidence in using mobile devices and the internet. Ultimately, this initiative

could reduce the digital divide between young and old people.

Five educational modules were developed to help older persons self-learn how to use smartphones and apps.
The following digital literacy topics are covered in the modules:

Module 1: Mobile devices

Module 2: Mobile navigation and tracking

Module 3: Communication and messaging

Module 4: Online shopping, e-wallet, and self-checkout machine

Module 5: Trusted content online services

Who Should Enroll

The Digital Literacy Program is available to all Malaysians over the age of 60 years. Sign up with a valid email

address to participate.

Certificate
To obtain a Certificate, participants are required to complete the assessment process which consist of pre- and

post-evaluation. This Certificate will be issued by MyAgeing™, UPM.

Join Us Now
Now, more than ever, we must ensure that no one is disconnected. It is envisaged that this program will assist
older persons in effectively using digital technologies, not only for knowledge and information, but also to stay

in touch with family members and friends.

We sincerely hope you find this useful!
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Mobile Navigation
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Synopsis

This module will introduce leading mobile GPS and navigation apps such as
Google Maps. The module will also look into MySejahtera apps that were
developed by the government to assist in managing the Covid 19 outbreak.
These apps can be accessed using smartphones and tablets. Steps will be
provided to teach the user how to install and use the features available in
the apps mention above. In addition, the module will also demonstrate how
to use the QR code scanner.

Mobile Navigation and Tracking

Expected outcome:
At the end of the module, you should be able to:

Understand what mobile

iqat; : Use Google M
navigation and tracking are 5¢ L00gle VIaps

Use QR Code Scanner

Use MySejahtera

ChecBric

Based on your prior knowledge and the knowledge acquired after
completion of this module, kindly complete the survey below using the
following scale:

0 - No knowledge 2 - Knowledgeable and able to clarify well
1 - Limited knowledge 3 - Competent and can put to practice fully
Learning Achievement Before After

understand what mobile navigation and tracking are.

know how to use Google Maps.
| know how to use MySejahtera.

know how to use QR Code Scanner

nave a positive attitude towards mobile navigation and
tracking apps.



2.0 Introduction to
Mobile Navigation
and Tracking

Learning Objective:

* To explain mobile navigation and tracking apps

 Tolearn how to install and use Google Maps and MySejahtera
* Toteach participants how to use QR Code Scanner

Navigationappsisanapplicationinasmartphonethatprovidesnavigational
directions in real-time. Navigation applications use smartphones to collect
anonymouslocation datafromdrivers and passengers and analyze this data
to predict traffic. Google Maps is among the most popular applications for
navigation and traffic congestion information in many countries because
theydonothavetorely oninformationfromthe transportation infrastructure
and can provide traffic information even in areas without traffic cameras
or sensors. As for MySejahtera, the app’s ‘Hotspot Tracker’ was aimed at
helping the public to plan their commute and avoid non-essential travel into
risky areas. It can also be used for contacttracing and check-in at premises
with information on user health status. QR Code is shortfor Quick Response
Code that can be read quickly by a smartphone. Itis used to take a piece of
Information from a transitory media and put it into your smartphones.

2.1 Google Maps

Google Maps is a web mapping service developed by Google. It offers
satellite imagery, aerial photography, street maps, 360° interactive
panoramic views of streets, real-time traffic conditions, and route planning
fortraveling by foot, car, bicycle, airand public transportation. Google Maps
for Android and 10S devices was released in September 2008. Among the
function are directions and transit, traffic conditions, maps and business
listings. The Street View perspective allows you to see houses, storefronts
and points of interest from a driver’s point of view. In 2020, Google Maps
was used by over 1 billion people every month and has mapped more than

220 countries and territories and offers live traffic updates in 171 countries
(Japan Times 2020).
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211 How to Install
Google Maps

Follow the steps below to install:

Q. Google Maps & Cancel ¢

01 google meet \/ -
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Q. google maps STEP 1:0n yourdEVICE, gO

O, google my business

to the application store and
type Google Maps. Press
search

C, google mail

C. google music

(. google movie

(1 google maps - transit & food
(1 app for google music

O entry for google meet hangouts

qiwlelrjtiyjulilo

‘a“s“d kf g hljlk]!
. z|x|c|v bln|m ks
.. ) Search

STEP 2:Press GET then press INSTALL and

L . .
wait while Google Maps is installed. S RABRNY.

& Google Maps ® Cancel Q. google maps ©® Cancel

Google Maps - Transit & F...
€. google meet 7 _ b Naviaation & Traf

(). google maps

1 google my business

1 google mail

€1, google music

€1 google movie Em
€1 google maps - transit & food e
€1 app for google music

DEVELOPER

(1 entry for google meet hangouts Google LLC
App Store

qw e r

7 GOOGLE MAPS - TRANSIT & FOOD

FADZIL.RYAN@GMAIL.COM

v -




MODULE 2

21.2 How to set or
change your home, work
or other place address

Users can save time

" = searchhere $ ©

by setting a home e

P{ Restaurants [ Gas ¥ Groceries P Coffee |

or work address in Yz

8 Masjid Meranti

advance. e N

Kimmean Engineering
Works Sdn. Bhd
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STEP 1:0n your 09
phone or devices, LB |
open the Google TNA
Maps app. ot | 9

Latest in the area

STEP 2:Tap Saved. CP——

Under “Your lists,”
tap Labelled

STEP 3: Enter the
oo sl address, press done
ol and choose location

on map. Press OK.

< no16 jalan mm4|

Personal places will be used across Google products, for
personalized recommendations, and for more useful ads.

9 Riyaaz Event Space

@  Choose onmap Masjid Meranti

P8 dous

Kimmean Engineering Y 4
Works Sdn. Bhd

Bug Paradise

Myra Mef.’.‘ 9 0 Organic Farm
-

Sales Gallery

Jalan ',.,nh [

N

-
-
°

=

"9

=
=

Insafoam Insulation
(M) Sdn Bhd

< Add label FINISHED

Warung Kak Sue sodap Q

Enter a label

GO-';gle

Add labels to places so that you can easily find them
on Maps

Personal places will be used across Google products, for
personalized recommendations, and for more useful ads.

¢

SUGGESTIONS:

STEP 4. Finally, choose
home, work or other places.




21.3 How to get direction
using Google Maps

STEP 1:0n your phone or
devices, open the Google
Maps app.

STEP 2: Search for your
destination or tap It on the
map.

STEP 3:In the bottom left,
tap direction.

9 Search here

Hospital Serdang

T —— e TT——

¥{ Restaurants = ) Gas = B Groceries || [P Coffee
£7. b

 PRESINT 9
Hospital Putrajaya @

- L

Latest in Putrajaya

e Your location XL 15 min (14 km)

® Serdang Hospital N

in o 17min @ 10hr7 % 3hr54 &

Kembangar
<

Universi ti
Putra Malaysia
E20
21 min
Tolls @

’;’Q‘N' e T
i CUCKOOAGENCY Ser No tolls al

SER!
KEMBANGAN'

/:;._.__— e IPOTRA ‘ =~
N 21 min
S | No tolls

{ e Yourlocation

@® Serdang Hospital n

. y : Then
B 15min o 17min @ 10hr7 % 3hr54 J 1 °

AR PUTERI [ KembanganiT
JCHONG

J et
CUCKOQ,AGENCY.
ERI

S
~  KEMBANGAN

- er a
JCHONG rr—
b LHRNE

A=’ @l ) :

PULAU MERANTI . e
o, PRESINT 11 K -
\ N

N

15 min (14 km)

Fastest route, the usual traffic

Fastest r

oute, the usual traffic

Y

e
Seri S
Kembangan i

Serdang Hospital
3.2 4 (486)
Medical Center - (& 15 min
Open 24 hours

COVID-19 alert

If you feel unwell, check with your local health
authority for guidance.

(A Start) (\_ Cau> (E] Sav

STEP 4: Directions can be

J map

returned for four modes

Traffic

Your location

Head southwest on JIn MM4 toward
Jin MM3

80 metres

Turn left onto Jin MM3

20 metres

Turn left onto Jin MM2

170 metres

Turn left onto Jalan Pulau Meranti
400 metres

Make a U-turn at Jalan Desaria

3 kilometres

Jin MM4
towards JIn MM3

“

of transportation: driving,
walking, bicycling and
public transit. Estimated
time I1s based on the mode
of transport chosen. To get
the list of driving, walking,
or biking directions, on
the bottom left, tap Steps.
If alternate routes are
available, they will be
shown in grey on the map.
To follow an alternate
route, tap the grey line.
Press start to begin your
journey. To stop or cancel
navigation, tap EXxit.

STEP 5: Press start to
begin navigation. To stop or
cancel navigation, tap Exit.
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21.4 Plan your

journey

Before you start a trip to your home, work or other locations, organize your

a

trip and find useful information. This way, you will know when to leave,
what traffic to expect, what route to take, and if there are any disruptions

along the way.

STEP 1:0n your phone or devices, open the Google Maps app.

STEP 2: In the bottom of Google maps, tap commute and the press set up

your commute.

9 Search here

M — — ] W — e — 5-

¥1 Restaurants

LESTARI
PERDANA

B Gas ¥ Groceries || O Coffeq

. Lo || | --.Y/\ =

Seri : =-<-:->
Kembangan 2

ns

Universiti Q
Putra Malaysia

325 E20

Serdang

Serdang Hospital @

v
Y PRESINT 9
x

Auigh I\ ipt
Hospital Putrajaya @

: " o f
) Putrajaya
AN \ ‘

F s
n »

Cyberjaya

‘
&=l

PUTRAJAYA g

Latest in Putrajaya

Q &

Explore Commute

. Next >

How do you get to work most days?

Drive a car
You'll get updates on travel times, traffic
and delays

Take public transport

Drive a car and take public transport
Drive a motorcycle

Cycle

Walk

None of the above

Save & finish later

O ® 8

Saved Contribute Updates

Where is home?

no1§

Personal places will be used across Google products, for

personalized recommendations, and for more useful ads.

No 16,Flat Bandar Teknologi Kajang Bl...

21km Jalan 1/18, Bandar Teknologi Kajang, Kajan

0 No.163, Batu 9, Kampung Baru, 4320...
17km Batu 9, Kampung Baru, Cheras, Selangor

No. 16 Jalan CB Taman Chodoi
26 km Jalan Sultan Suleiman Shah, Kampung Su.

No16 Pearl Residence - Modern Luxur...

Penang

f-\ N0 1A kamniuinn nelavan telnk nona

q w e

i

¢I0

Today's commute?
Know before you go

Real-time traffic & travel times
Departures, delays & disruptions

Route comparisons

Set up your commute

Q ®

Explore Commute

Contribute

Where is work?

instituf

Personal places will be used across Google products, for
personalized recommendations, and for more useful ads.

Institut Kanser Negara
57km Jalan P7, Presint 7, Putrajaya

Institut Penilaian Negara
97 km Persiaran INSPEN, Kajang, Selangor

0 Institut Latihan Perindustrian Kuala Lu...
Jalan Kuchai Lama, Kuala Lumpur, Federal

15 km

Institut Latihan Pengurusan Materiel (...
10km Jalan Puchong, Taman Paik Siong, Puchon...

ﬂ Institut . lantunn Nenara

-

Q

Updates

. Finished

When do you commute?

00000
NSNS

Get to work by

9:00

5:00

(@)
e
R4

)
=
O

c

(0]

c
.9
=

©
D

>

(©
Z
Q
o]

o
=

MODULE 2




STEP 4: Google Maps will provide you with the information such as fastest

and alternative route, traffic condition.

1ong

JAR PUTERI
JCHONG

1

B Hospital Putrajaya @

<
ind Square
Googleo

w
B

I FASTEST ROUTE

Q Al

Explore Commute

LESTARI _ 1
PERDANA Universiti

Putra Malaysy

PRESINTIT ™~ '

% PRESINT 9

PUTRAJAYA

A
L}
v

Cyberjaya

Updated now

0 ® Q

Saved Contribute Updates

To work

FASTEST ROUTE

16 min Via Lebuhraya Lembah Klang Selatan/E26
Fastest route, the usual traffic

ALTERNATIVE ROUTE

‘= Steps

20 min Via Lebuhraya Damansara - Puchong/E11 and
Lebuhraya Lembah Klang Selatan/E26

‘= Steps

o <

Updated now

0 Al N ® Q

Explore Commute Saved

Contribute Updates

21.5 Business listing

When you open the Google Maps app, you can now see the shortcuts
on your home screen, and you can tap them to find the restaurants, gas
and grocery stores near you.

L o Search here

.

' 0
¥ Restaurants Gas E Groceries

e

N7

Mestron En
Sdn Bhd

9 Riyaaz Event Space

@ Masjid Merant

Q ome
- .

Insafoam Insulation
(M) Sdn Bhd

Contribute Updates

f%,o s

€ Restaurants

Sortby = Open now Toprated  More filter:

Universiti
Putra Malaysi Q

4

Serdang Hospital @ €26

RESTORAN RAAZ

4.1 %% %k %k x (104)
Restaurant - $$ - 1770 m
Closed - Opens 7 AM Tue

« Dine-in - .~ Takeaway

= e [} view Map

{ Gas

Sortby ~ Open now More filters

Gas Malaysia Berhad (Putrajaya)
38 *dkkhx i+ (12) - 84 km

Gas company

Closed - Opens 8:30 AM Tue

Shell

40 khkk*kx (18) - $$ - 1.8 km
Petrol Station - Km 30, LDP
Open 24 hours

caltex
41 *kk** (7) - 3.8km
Petrol Station

Caltex 'S
2 reviews - 3 km

Petrol Station “ View Map

€ Groceries

3= Sortby ~ Open now Top rated

Africa Community W 9 |n‘$e shopping
Convenience Store £ o

) Tesco@ioicity
- Mal

MK9 Mart, Gtuoery
‘Store.

Tesco @ 10l City Mall
Ad- 4.2 %%k (3255)
Hypermarket - $ - 8 km

Closed - Opens 10 AM Tue

+ In-store shopping - « In-store pick-up

mew -
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21.6 The Street View

Google Street View is a technology featured in Google Maps and Google
Earth that provides interactive panoramas from positions along many streets
inthe world. Itwas launched in 2007 in several cities in the United States, and
has since expanded to include cities and rural areas worldwide (Wikipedia).
To do street view in google maps apps, follow these steps:

STEP1: Search for a place or drop a pin on the map.

. Tamarind Square
===

See similar places

E6

RDANA

Multimedia
University

LakeFront Residence O - MMU
n Cyberjaya

¢

Tamarind Square ,

Kenwingston
Square Garden

Tamarind Square
4.4 (833)
Business park - /| 19 min
Open 24 hours

i N N -
DD

Tamarind Square
4.4 % %% %4 (833)
Business park - /= 19 min
Open 24 hours

OVERVIEW DIRECTORY REVIEWS PHOTOS

O W v ©

DIRECTIONS START CALL

@ Tamarind Bldg Rd, Cyberjaya, 63000
Cyberjaya, Selangor

WJCP+2H Cyberjaya, Selangor

®© Open 24 hours v

ke 03-8800 8300

STEP 2: At the bottom, tap the place
name or address.

STEP 3: Scroll down and select
the photo labeled “Street View" or
select the thumbnail with a Street
View icon.

STEP 4:When you're done, go to the
top left and press the Back button.

{ | Tamarind Square th

OVERVIEW DIRECTORY REVIEWS PHOTOS

Latest

Today

Street View & 360° [G] Add photos

s e B B e ——
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MODULE 2

2.2 MySejahtera

MySejahtera is an application developed by the Government of Malaysia to
assist in monitoring COVID-19 outbreak in the country by empowering users
to assess their health risk against COVID-19. This application also provides
the Ministry of Health (MOH) with the necessary information to plan for early
and effective countermeasures. Registered users of MySejahtera application
reached 15.1 million, as of August 2020.
(https://www.bharian.com.my/berita/nasional/2020/08)
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MySejahtera application is developed to:

. Assistthe Governmentin managing and mitigating the COVID-19 outbreak;
. Help users in monitoring their health throughout the COVID-19 outbreak;

il. Assist users in getting treatment if they are infected with COVID-19; and

Iv. Locate nearesthospitalsandclinicsforCOVID-19screeningandtreatment.
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2.21 How to install
MySejahtera

MySejahtera is available in Galeri Aplikasi Mudah Alih Kerajaan Malaysia
(GAMMA), Apple App Store, Google Play Store and Huawei AppGallery.
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STEP 1: Choose TR
one of the ki
application store
above to download
and install
MySejahtera.

(L mysejahtera

.’ MySejahtera

STEP 2:
After
downloaded,
tap on
REGISTER
HERE to
register a
new account




S

STEP 4:You will
receive an OTP via
SMS from 63839 (if you
register using phone
number) or email from
mysejahtera2@nacsa.
gov.my (if you register
using email address)

A}

)
A

ey

STEP 3: Enter your mobile

P

i

1

none number and click
Register” or click on the link
would like to use Email to

Register” (if you want to register

u

sing email address)

RMO Thank you for your
registration to the MySejahtera
app. Your OTP number is
266823 & will expire in 5

Thank you for using the MySejahtera app. Your OTP number is 645442 & will expire in 5 minutes

»
2
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mysejahteraz@nacsa.gov.my
tome «

Via SMS or Via E-Mall

Regards

CPRC MOH (Ministry of Health Malaysis)

Kational Cyber Secunity Agency (NATSA] is an agency under the segis of Nasonal Secunty Councal. Prime Minister's Department

1
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MODULE 2

STEP 5: Enter the OTP within

5 minutes and tap SUBMIT to
activate your account. |f exceed
the time given, please tap RESEND
OTP and repeat step 4. e e

oTP

123456
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STEP 6: Fill in your registration
details and click ‘Confirm’

o W

Step 2 of 3

Update your personal details

Step 1 of 3

Update your personal details

Py Y p—— All field are mandatory.

Gender

Step 3 of 3

® Minimum & Characters

o Maximum 25 Characters




MODULE 2

STEP 7:0pen "MySejahtera” and login using the registered phone
number or email and click sign in. You can now start using the apps
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COVID-19 IN MALAYSIA AS OF 9 NOVEMBER
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2.2.2 How to update
personal details

MySejahtera user can update their personal details by following these
steps:

STEP 1:Click the profile button.

Step 1: Click the profile button.
MySejahtera
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@ CPRC KKM

COVID-19 IN MALAYSIA AS OF 9 NOVEMBER
2020

Mohamad fazdillah bin bagat
Low Risk No Symptom

State

As of 31 Jul 2020, 3:05 PM

Status Risiko COVID-19
COVID-19 Risk Status

Risiko Rendah / Low Risk

STEP 2:Then click the
dropdown list icon on the
top left corner to open the
setting menu.
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- g
|
< Settings STEP 3:Click my personal S
O
7 ©
e etails button. £
O
Change my Password 1 (-
1 @©
0 c
MySejahtera Helpdesk ? .9
4 +=
Change language P ©
- D
LN B - >
? (©
Q
o]
=
4 My Details
MB  Choose your Profile Picture
- N oy
e~ >
, if | qualify, how do | claim the ePENJANA credit?
' Please make sure that your name in MySejahtera
' and e-Wallet app matches and is as per your IC
Then proceed to apply for the ePENJANA
. initiative tb!ough your participating e-wallet app

Can | change my other information such as home
address?

MySejahtera helpdesk would be glad to help

STEP 4:Update your B i

Why can | no longer change my name and IC

Information and click save. ———t

User can also set password,

change language and logout
from the setting menu
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2.2.3 How to update
Covid-19 risk status

MySejahtera user can update their Covid-19 risk status by following these
steps. This is for first time use and when updates Is necessary If user start
exhibiting Covid-19 symptoms or had travelled oversea, had contact with
Covid-19 patient or attended any mass gathering in the past 14 days.
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STEP 1:Launch

MySejahtera App and then
click close to go to the

Mohamad fazdillah bin bagat h 0 m e S C re e n .

Low Risk No Symptom
fadilbagat@yahoo.com

Digital Health ealth Fac

X 4 Things to know

7~ CPRC KKM

I
\ 2

STEP 2: Click the Risk |
Status icon.

STEP 3: Then press start

e Started exhibiting COVID-19 symptoms? b Utto n .

Are you a Low Risk person who has:

e Travelled overseas, had contact with a
positive COVID-19 patient or attended

any mass gathering in the past 14 days? \
1
If your answer is “Yes” to any of the above, ’
kindly update your health status. ’
’




STEP 4: Answer all the
guestions and press
;. submit.

Question

1. Are you exhibiting 2 or more symptoms
as listed below? / Adakah anda mengalami
2 atau lebih gejala berikut? *

* Fever / Demam

* Chills / Kesejukan

* Shivering (rigor) / Mengigil

* Body ache / Sakit badan

* Headache / Sakit kepala

* Sore throat / Sakit tekak

* Nausea or vomiting / Loya atau muntah

* Diarrhea / Cirit birit

* Fatigue / Keletihan

* Runny nose or nasal congestion /
Selesema atau hidung sumbat

O No/Tidak

O Yes/¥a

Question
6. Are you a MOH COVID-19 volunteer in
the last 14 days? / Adakah anda seorang
sukarelawan Kementerian Kesihatan
Malaysia sejak 14 hari lalu? *
O No/Tidak

O YesNa

Question

2. Besides the above, are you exhibiting
any of the symptoms listed below? / Selain
yang diatas, adakah anda mengalami
gejala seperti yang berikut? *

* Cough / Batuk

* Difficulty breathing / Sesak Nafas

* Loss of smell / Hilang deria bau

* Loss of taste / Hilang deria rasa

O No/Tidak

O Yes/Ya

3. Have you attended any event / areas
associated with known COVID-19 cluster?
/ Adakah anda mengunjungi lokasi

berkaitan kluster COVID-19? *

O NolTidak

O Yes/Ya

Question

4. Have you travelled to any country
outside Malaysia within 14 days before
onset of symptoms? / Adakah anda
berkunjung ke luar negara dalam tempoh
14 hari yang lepas? *

O NofTidak

O Yes/Ya

5. Have you had close contact to
confirmed or suspected case of COVID-19
within 14 days before onset of illness? /
Adalah anda berhubung rapat dengan
seseorang yang positif COVID-19 atau
suspek dalam tempoh 14 hari yang lepas?

*

O No/Tidak

O Yes/Ya
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STEP 5:Ensure all details are correct before submitting. Press cancel
to change the answer. Press OK if all details are correct. A pop up box
will appear to thank you for your response. Press OK.

Hote Thank you for your response. Please

Please ensure all details are accurate / Y refer to your profile for the latest status.

before submitting.

OK

Cancel OR OK

STEP 6:The apps will bring you to this main page. Press the Risk
Status icon and now you can see your updated Covid-19 risk status.

MySejahtera oo

MB Mohamad fazdillah bin bagat
Low Risk No Symptom

MySJ 1D fadilbagat@yahoo.com

IC / Passport No 810212135543

Digital Health Health Facilities

Status Risiko COVID-19
COVID-19 Risk Status

Risiko Rendah / Low Risk

Things to know Things to do

/5, CPRCKKM

\2J

COVID-19 IN MALAYSIA AS OF 23 NOVEMBER

(@)
S
4

O
=
©

C

(0]

C
.9
)

(©
D

>

(O
Z
Q
e

O
=

MODULE 2




MODULE 2

2.2.4 How to use
MySejahtera check In
features

MySejahtera Check-In is a features that registers and controls the entry

of visitors into a premises. lts aims to assist the Government in managing
the COVID-19 outbreak and ensure public safety. It also helps authorities to
conduct contact tracing in the event of Covid-19 cases. This features can
be used in business premises, public transports, shops, offices and many
other places with the condition that the premise owner have registered and
received a unique QR Code from mysejahtera.malaysia.gov.my. Functions of
MySejahtera Check-In feature include:

(@)
S
=

@)
=
O

C

©

C
.9
o

©
D

>

(O
Z
Q
o)

O
=

. Assists in automatic registration of visitors;

1. Reduce visitor congestion;

l. Preventing the spread of the infection by increasing compliance
of the new norms; and

Iv. Ensures the safety of user’s data

Follow this steps to use MySejahtera Check-In features.

——— el

ySejahtera

STEP 1:Go to MySejahtera home
screen and click the chek-in icon to
register entry.

/-5, CPRC KKM
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STEP Z: Scan the premise’s MySejahtera QR Code and you will
receive a check in report. '

(@)
S
=

(@)
=
O

c

©

C
.0
o

©
D

>

(O
Z
Q
o)

O
=

&,

Terima Kasih

Pendaftaran anda berjaya!

Maklumat Check-in

Lokasi

MR WOOD FURNITURE ENTERPRISE

Nama E-mel

Mohamad fazdillah bin fadilbagat@yahoo.com
bagat

Tarikh Masa
Nov 23, 2020 11:17:32 PM

Sila tunjukkan tiket ini kepada pemilik £ o\
premis apabila diminta \J"




Your sensitive information i1s safequarded by the use of the
MySejahtera QR Code scanner and will only be used for the control
and prevention of COVID-19 outbreaks. In addition, you will no longer
be needed to manually register with the MySejahtera QR Scanner,
as 1t is now automatically collected after you have scanned the QR
code. User can check their check-in history by clicking history.

Mohamad fazdillah bin bagat
Low Risk No Symptom
fadilbagat@yahoo.com

Why can’t | see my old check-ins?

Check-in history feature supports only check-ins done
through mobile app version 1.0.23 and above. MOH contact
tracing database has all your check-ins from old mobile app
versions.

Check-in at MR WOOD FURNITURE
ENTERPRISE

sl

Check-in at Tesco Stores Malaysia Sdn
Bhd - Tesco Bandar Bukit Puchong

ol

Check-in at My Hero Hypermarket Sdn
Bhd - Meranti Jaya Puchong

ol

Check-in at Fish and co

o &

Check-in at WATSONS MAIN PLACE USJ

Check-in at TOYS R US (M) SDN BHD,
MAIN PLACE MALL

ol

21
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MODULE 2

2.2.5 Other features of
MySejahtera

To access other features and use of MySejahtera, go to the home screen

and click more. Choose other function that you like to use that includes:

. Hot spot tracker. Detect and track reported case within TKM radius
of a search location in the past 14 days.

1. Manage dependents. Can register for other family members and help
to monitor their health. The user needs to click ‘Add Dependents’ to
Include the details of their family members. For individuals who want
to check-in other individuals, you can pick names that have been
registered with the app.

. ldentify the location of the nearest Covid-19 screening facility QR
Code scanner for personal health status and check in at premises.

Iv.  Digital healthcare. Access to virtual health advice and online clinic
appointment booking.

V. Additional resources. Additional and up to date and authentic
information about Covid-19 (e.g.: hotline number, Covid-19 Test At

Home (Self Paid) contact number).

Vi. nformation on Standard Operation Procedure (SOP).

vi..  Frequently Ask Questions (FAQs)
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| MySejahtera |
@ O _

Choose Action

d *
T s : O Update My COVID-19 Risk Status
e Hotspot Tracker ﬂ
Things to know Things to do

_ ‘5 Manage Dependents i

~~, CPRC KKM

&

creening Facility

. Locate Health S
COVID-19 IN MALAYSIA AS OF 23 NOVEMBER

@ﬁ Digital Healthcare | jy

E’ Additional Resources Vv

E’ Standard Operating Procedure (SOP)| vi

Eb FAQs | Vil

MySejahtera user can also use the online help desk if they encounter any
problems. This helpdesk icon is located on the top corner of the home
screen or in the setting. Users are advised to regularly update MySejahtera
application in the Galeri Aplikasi Mudah Alih Kerajaan Malaysia (GAMMA),

Apple App Store, Google Play Store and Huawei AppGallery.

22



2.3 QR code scanner

The OR code (abbreviated from the Fast Response code) is a type of matrix
barcode (or two-dimensional barcode) first developed for the Japanese

automotive industry in 1994. A barcode is a machine-

readable optical

mark that provides information about the object to which it is attached. In
practice, QR codes also contain location, identifier, or tracker data that

point to a website or application. QR code uses four

regular encoding

modes (numeric, alphanumeric, byte/binary, and kanji) for effective storage

of data; extensions can also be used. The Quick Res
popular outside the automotive industry due to its ra
improved storage space compared to standard UPC

nonse system became
nid readability and
narcodes. Applications

Include inventory monitoring, product recognition, time tracking, record

management, and general marketing (Wikipedia).
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2.31 How to scan
QR code

QR codes are everywhere these days. You can open a web page easily,
download an apps, pay bills and more with these modern-day barcodes. To
get access to all this helpful material, all you have to do is scan them with
your smartphone camera. Here's how to use your iPhone and an Android
phone to scan a QR code.
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On IPhone:

STEP 1: 0pen the Camera app on your iPhone.

STEP 2: Then point your iPhone at the QR code to scan it. Make sure that
all four corners of the QR code are in view. One you correctly scan the QR
code, a pop-up notification will appear on top of your screen.

STEP 3:Finally, tap the pop-up notification at the top of your screen. This
will run the action contained in the QR code, such as opening a document,
taking you to a website or online form.

Search Web in Safari
Contents: "ISEDEKAH;
00213;Masjid UPM"

Note: If you do not see a notification pop up, make sure that you have the
Scan QR Codes feature enabled. You can do this by going to Settings >
Camera and tapping the slider next to Scan QR Codes. You will know it is
turned on when it is green.

< Settings Camera

Settings
Reminders

“ Phone

\g Messages

Preserve Settings

Grid

Scan QR Codes 0 ’

Record Video 1080p at 30 fps

\ FaceTime

Record Slo-mo 720p at 240 fps

HDR (HIGH DYNAMIC RANGE)

Keep Normal Photo 0

HDR blends the best parts of three separate exposures
into a single photo. Save the normally exposed photo in
addition to the HDR i

% Game Center
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On Android:

Only Android 8 to and Android 10 has builtin QR Code Reader. Google Screen
Search allows consumers to scan QR codes without an app instantly. All one
has to do is point their camera at the QR code, long-press the Home button
and click on ‘What's on my screen?’ The QR code link will be available for
consumers to open. If the smartphone’s screen search is not on, open the
Google app and tap Navigation. From the settings, enable Screen Search.
An Al interface by Google, Google Lens recognizes everything in the camera
iIncluding QR codes. It is available on both the camera app as well as the
Google Assistant. Simply download Google Lens and start scanning QR codes
or use Google Lens from Google Assistant.
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.. ® manyandroid.app
Google Lens

STEP 1:press and hold the home button and tap the google lens.
STEP 2: Then point your camera at the QR code to scan it. Make sure that
all four corners of the QR code are in view. Then tap the magnifying glass
icon to scan the QR code.

STEP 3: Finally, tap the pop-up notification. You will then be directed to the
iInformation or action embedded in the QR code.

Android7andbelowhavetoinstallanappstoscanthe QR Code. Afterinstalling
the app, all QR codes can be scanned. According to research by Beaconstac
In 2019, these 5 free QR code reader apps for Android are perfect for older
Android versions that allows Android phones to read QR Codes —Bar-Code,
I-nigma, Kaspersky's QR scanner, NeoReader and QR Droid.




References

e L

. https://www.bharian.com.my/berita/nasional/2020/08/722325/

151-juta-mendaftar-dengan-aplikasi-mysejahtera
https://blog.beaconstac.com/2019/03/how-to-scan-gr-codes-with-
android-phones/

nttps://en.wikipedia.org/wiki/Google_Maps
nttps://en.wikipedia.org/wiki/QR_code
nttps://mysejahtera.malaysia.gov.my/
nttps://support.google.com/maps/answer/
nttps://www.hellotech.com/guide/for/how-to-scan-qr-
code-iphone-android
https://www.japantimes.co.|p/news/2020/02/07/business/tech/
google-maps-marks-15-year-milestone-new-features/

(@)
S
=

(@)
=
O

C

©

C
.9
o

©
D

>

(O
Z
Q
o)

O
=

MODULE 2




UPM

BERILMU BERBAKTI

Published by:

Universiti Putra Malaysia Press
43400 UPM Serdang

Selangor Darul Ehsan

@ - +603 9769 8851/8854/8429

@ : +603 9769 3623
‘ : penerbit@upm.edu.my

: http://penerbit.upm.edu.my

e ISBN 978-967-0035-05-5

97896700350




